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Grievances and Redressal cell. Govt.College for Women, Guntu. 

Date 
19-2-21 

15-3-2 1I 

29-4-21 

14-9-21 

17/12/2 

Grievances and action taken report 20-21. 

Conven. 

Grievances received 
Hostel students of the college attached hostel requsted to permit them to pay the pending mess bills through on line mode. Loss of cell phones and bags while students are writing the exams and during NCC practice 

As most of the students don't have smnart phones and proper net facility in their 
villages,students requested to allow them to attend in groups. Lack of sanitation and running water in wash rooms 

Grievances regarding the quality of drinking water in the 
campus. 

Action taken 

M:kauala kosua) 

The principal madam who is also the 
chief warden accepted DRC 
committee's request, with immediate 
effect. 
Principal madam instructed the non teaching staff to take of the students belongings,while they write the 
exams. 
Our teachers responded positively and shared the prepared ppt's and videos to the students ,sothat they can watch them at their convenience. 
The AO sir instructed the concern workers to maintain cleanliness of wash rooms, and the pipelines were repaired within one week 

No cases of ragging and sexual harassment were received during the year 20-21. 

The principal and the Ao responded positively and instructed the workers to clean the water tanks and made a request to RO plant maintenance agency to check the plant. 
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